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Government of Anguilla 

	JOB DESCRIPTION - 1

	JOB TITLE:  Senior Social Worker- Supporting Families

	MINISTRY
Social Development
	DEPARTMENT


	SECTION

Supporting Families

	UNIT



	GEOGRAPHIC LOCATION

The Valley


	TITLE OF IMMEDIATE SUPERVISOR




	A.       MANDATE
Supporting Family Programme is designed to intervene in high-risk families The post-holder will be providing a leading role within the Supporting Families Programme team, in the development and maintenance of a high standard of social work intervention and other supporting programmes to children and families.

	B.       KEY FUNCTIONS

· To provide a flexible professional social work service of a high standard to children and their families in Anguilla, through a variety of social work techniques.  
· Identify and support projects and programs which address the needs of children and their families within a social development framework 
· Work with Support Families team to provide effective interventions to vulnerable children and families.


	C.          KEY DUTIES
· Undertake assessments of individuals and families to determine needs and identify areas of risk for vulnerable persons.

· Plan and provide services to families with ‘children in need,’ in conjunction with the overall team 

· Coordinate the work of the Supporting Families Team

· Conduct field-work on issues pertaining to children and their families. 
· Convene and attend relevant case conferences.

· Assess risks and provide intensive short-term crisis counseling to children and families
· Sit on a Case Management team to identify challenges of vulnerable families & children, agree on coordinated support and interventions and develop case plans.
· Provide information and advice to families on services that are supplied by the DSD, other Departments and NGO’s- making inter-agency referrals to enable children and families to use these services as appropriate. 

· Provide counselling and support for clients and their families. 

· Work closely with parents, teachers, health professionals, the police, NGO’s and other Departments and agencies in relation to client referrals.

· Liaise with social work agencies regionally and internationally.
· Attend the Magistrate and High Court for hearings as required
· Prepare social enquiry reports for Magistrate, Juvenile and Supreme Court.

· Carry out any other appropriate duties that may be required, which are commensurate with the grade of the post.

    

	D.         KEY RELATIONSHIPS

· Report to 
· Supervise 

· Work closely with parents, courts, interdepartmental colleagues, Attorney General Office,  Police, Education Department, Immigration Department, Probation Services, health professionals, NGO’s and other relevant agencies.          



	 E.      KEY AUTHORITIES

· Develop a team leadership role within sphere of responsibility.
· Assist in setting a high standard of professional practice.

	F.     KEY REPORTS

· Collate  reports on outcomes of children and family service activities as directed

         

	G.      PERFORMANCE PARAMETERS
· Extent to which agreed intervention programmes are adequately developed and implemented, monitored and evaluated.

· Extent of the quality of support and networking with key partners.

· Extent to which agreed objectives are met.

	H.     SCOPE OF THE JOB

· The post-holder will be providing a leading role within the Supporting Families Programme., in the development and maintenance of a high standard of social work intervention and other supporting programmes to children and families.

	I.      PERSONAL QUALIFICATIONS

Core Competencies 

The successful candidate will demonstrate the following core competencies as a minimum:

Communication and working in partnership

· Possess excellent written and oral communication skills.

· Establish and maintain effective channels of communication with colleagues, clients and key stakeholders.

· Produce clear and consistent written documentation to support and promote work activities.

· Able to work as an effective team member.

· Demonstrate sound interviewing and conciliatory skills.

Organisation of Self and Time Management

· Manage own time and work duties in an effective and efficient manner in line with job requirements and agreed objectives.

· Demonstrate effective interpersonal skills in a range of settings and situations.

· Be accountable for actions, taking responsibility for same.

Initiative and Problem Solving

· Identify potential problems and discuss solutions and their implementation with colleagues and supervisors 
· Take responsibility for solving problems under span of control and seek help when needed.

· Apply research base evidence to own and others’ practice.

· The post holder will able to demonstrate a non-judgmental attitude, and an ability to deal with conflict and stressful situations.  

· Demonstrate high commitment to service development and improving services to a high standard.

Educational Qualifications and Professional Experience

The above-mentioned competencies are usually obtained through the acquisition of a university degree in Social Work.  The incumbent should possess at least four years post-qualifying experience, previous experience in the design and delivery of social programmes for individuals and groups.  Other participatory approaches would also be an advantage. He/she must possess sound professional knowledge of models of child care practice. In addition, he/she should possess a valid driving license and own or have access to a vehicle for work purposes. The incumbent should be able to work outside of office hours if required. 
This job description will be reviewed with the post holder on a regular basis, and at least six months after commencement of employment.




This document is intended to reflect key requirements related to the principal functions of your job and must not be construed to be a description of all tasks that may be inherent in the job.
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